
Well to Tap 
The Costs Associated With Water Rates 

 
Providing safe and reliable drinking water is a complex process most people don’t think about.   

At Donala Water & Sanitation District this is our main priority.   
This is what it takes to deliver that water to your home: 

 

      Regulatory Compliance:  Meeting government regulations and standards.  
 
      Natural Resource Management and Protection:  Environmental protection for watersheds, recreation  
           and fisheries. 

 
      Infrastructure Maintenance and Upgrades:  Financing the infrastructure of the water delivery system                    
 including maintenance of existing water lines and installing new water lines,  maintenance of water 
 treatment facilities and pump stations. 

  
      Water Acquisition, Treatment and Delivery:  Securing renewable water sources as well as the treatment 
 and delivery of all water. 

 
      Administration and Customer Service:  Meter reading and billing, customer information, conservation,  
 continuing education for Water Operations; and the overall day to day operations. 
 
 
We obtain a cost of service analysis from an outside source, every two years, to ensure the 

rates will meet current and future requirements. 
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